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2006 2007
October November December January February March April May June July August September October November December

A Surveys P

B P P P P P P P

C Intranet P P P P P P P

D Internet P P P P P P P

E emails P P P P

F Newsletters P

G Briefings notes / updates P P P P

H Briefings / seminars P P P P P

I

J

K Vehicle advertising

L

P Completed

P Planned / in development

1 Control Room Managers BE B CD BCD BFGCDH BCD B CD BCDH CD
2 Control Room Staff BE B ACD BCD BFGCDH BCD B CD BCD CD
3 Operational Staff B B ACD BCD BFCD BCD B CD BCD CD
4 Operational Managers BE G B ACD BCD BFCD BCDE B CD BCDH CD
5 Technical Staff BE B ACD BCD BFCD BCDE B CD BCDH H CD
6 Financial Staff B G B ACD BCD BFCD BCD B CD BCDH CD
7 Legal staff B B CD BCD BFCD BCD B CD BCD CD
8 HR Staff B G B ACD BCD BFCD BCD B CD BCD CD
9 Principal Officers BE G B CD BCD BFCD BCD B CD BCDH H CD

10 Fire Authority members G D DG DF D G D D D
11 Locally elected members D D DF D G D D D
12 Council Taxpayers D D D D D D D
13 Suppliers / Contractors D D D D D D D
14 Representative bodies BEE BH ACD BCD BFCD BCDE B CD BCD CD
15 Project Teams B B CD BCD BFCDE BCD B CD BCD H CD
16 Other emergency services D D D D D D D
17 Communities D D D D D D D
18 Media B B D BDG BD BCD B CD BCD CD
19 Regional Management Board D D D D D BCD D
20 Local councils B B D BD BD BCD B CD BCD CD

Item for Service 
Brief

Leaflets etc on stations
and at events

Leaflets included in 
council tax envelopes

Statements via 3rd party 
media consultants
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2008
January February March April May June July August September October November December

A Surveys

B

C Intranet

D Internet

E emails

F Newsletters

G Briefings notes / updates

H Briefings / seminars

I

J

K Vehicle advertising

L

P Completed

P Planned / in development

1 Control Room Managers
2 Control Room Staff 
3 Operational Staff 
4 Operational Managers
5 Technical Staff 
6 Financial Staff
7 Legal staff
8 HR Staff
9 Principal Officers

10 Fire Authority members
11 Locally elected members
12 Council Taxpayers
13 Suppliers / Contractors
14 Representative bodies
15 Project Teams
16 Other emergency services
17 Communities
18 Media
19 Regional Management Board
20 Local councils

Item for Service 
Brief

Leaflets etc on stations
and at events

Leaflets included in 
council tax envelopes

Statements via 3rd party 
media consultants



Comment template

P Planned

P Completed
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