
FREEDOM OF INFORMATION ACT – CONTROL CENTRE 
 
I refer to your Freedom of Information Act request which was received by East Sussex Fire & Rescue 
Service on 11 February 2016.  Your request, together with corresponding answers are as follows: 
 
1. A copy of the report that sets out how “savings totalling £6.65 million by the end of 2020-21” 

would be achieved. 
The savings totalling £6.65 million by the end of 2020-21, as indicated in the DCLG document 
'Future Control Room Improvements and Ex-Fire Regional Control Centres' (as updated in 
December 2015), is the estimated total of the savings which East Sussex Fire Authority and 
West Sussex County Council could expect to achieve by amalgamating Control Room 
functions.  
The following links will take you to the agendas on our website which contain the reports 
requested. 
 
Policy & Resources –12/07/2012 - http://www.esfrs.org/_resources/assets/attachment/full/0/4662.pdf 
Fire Authority - 13/09/2012 - http://www.esfrs.org/EasySiteWeb/GatewayLink.aspx?alId=3421 
Fire Authority - 13/12/2012 - http://www.esfrs.org/EasySiteWeb/GatewayLink.aspx?alId=3406 
Policy & Resources –11/04/2013 - http://www.esfrs.org/_resources/assets/attachment/full/0/4657.pdf 
Scrutiny and Audit – 11/04/2013 - http://www.esfrs.org/_resources/assets/attachment/full/0/4719.pdf 
Policy & Resources –11/07/2013 - http://www.esfrs.org/_resources/assets/attachment/full/0/4656.pdf 
Fire Authority - 12/12/2013 - http://www.esfrs.org/EasySiteWeb/GatewayLink.aspx?alId=3400 
Policy & Resources –11/07/2014 - http://www.esfrs.org/EasySiteWeb/GatewayLink.aspx?alId=1490 
Fire Authority - 11/09/2014 - http://www.esfrs.org/EasySiteWeb/GatewayLink.aspx?alId=1439 
 

2. Details of the estimated cost of establishing the Sussex Fire Control. 
You will find the details of funding within the reports I have provided.  Grant funding for the 
Project was provided from DCLG for both East and West Sussex, giving a combined total of 
£3.6m.  Spent over the two financial years, 2012/13 and 2013/14, the split and areas of 
expenditure were categorised as follows: 

 
 

 East West Total 
 £’000 £’000 £’000 
Mobile data terminals and station 
end equipment 

615 295 910 

Control room 564 563 1,127 
Communications equipment 180 180 360 
San-H 214 214 428 
Project team, implementation 
team and redundancy costs 

387 388 775 

Total 1,960 1,640 3,600 
 

3. Actual cost, to date, of establishing the Sussex Fire Control. 
This information is publically available on our website.  Please use the following link: 
http://www.esfrs.org/EasySiteWeb/GatewayLink.aspx?alId=1439 
This is the latest information available and can be found within agenda item 808, page 69, 
Appendix A. 

 
4. The number of times the combined mobilising system has failed acceptance tests. 

Section 42 of the Freedom of Information Act 2000, states: 
 (1) Information in respect of which a claim to legal professional privilege or, in Scotland, to 

confidentiality of communications could be maintained in legal proceedings is exempt 
information.  
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 (2) The duty to confirm or deny does not arise if, or to the extent that, compliance with section 
1(1)(a) would involve the disclosure of any information (whether or not already recorded) 
in respect of which such a claim could be maintained in legal proceedings.  

 
The Service considers information relating to the mobilising system to be exempt under 
Section 42(2) of the Freedom of Information Act 2000.  Under Section 42(2), the duty to 
confirm or deny is also excluded to the extent that compliance with that duty would 
disclose information (whether or not already recorded) in respect of which a claim of legal 
professional privilege (or confidentiality of communications) could be maintained in legal 
proceedings. 

 
5. The number of recorded mobilising errors since opening. 

This information is not recorded by ESFRS and therefore we do not hold the information 
requested. 

 
I hope this satisfies your request.  If you are unhappy with the way in which your request has been 
handled, you can ask for a review by writing to: 

Mrs L Ridley 
Assistant Director - Planning and Improvement 
East Sussex Fire & Rescue Service Headquarters 
20 Upperton Road 
Eastbourne,  
East Sussex, 
BN21 1EU 
 
A request for an internal review should be submitted within two months of the date of receipt of the 
response to your original enquiry. 
  
If you remain dissatisfied with the handling of your request or complaint, you have the right of appeal 
to the Information Commissioner at: 
 
The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
Telephone: 0303 123 1113 or 01625 54 57 45 
website: www.ico.gov.uk 
  
There is no charge for making an appeal. 


