
 

  

FREEDOM OF INFORMATION ACT 2000 – CONTROL ROOM EQUIPMENT 
 
I refer to your Freedom of Information Act request which was received by East Sussex 
Fire & Rescue Service on 8 May 2018.   
 
Request: 
 
I would like to ask you several questions under the Freedom of Information Act 2000, 
mainly regarding the control room equipment in your agency: 
 
1.  How many seats do you have in total in your control rooms? How many of them 

are for call taking, dispatching and switching tasks? 

2.  What is the brand of the Computer Aided Dispatch (CAD) software used in your 
control rooms? How many seats are dedicated for it? When it was installed? What 
is the cost of the CAD system, cost of integration and installation, and cost of 
maintenance and support? 

3.  What is the brand of the Evidential Voice Recording system for radio and 
telephony? How many replay stations are available for it? When it was installed? 
What is the cost of the Evidential Voice Recording system, cost of integration and 
installation, and cost of maintenance and support? 

4.  What is the brand of the Telephony system for emergency and non-emergency 
calls from the public? How many call taking positions are available? When it was 
installed? What is the cost of the Telephony system for emergency and non-
emergency calls, cost of integration and installation, and cost of maintenance and 
support? 

5.  What is the brand of the Voice dispatch system for radio communications with 
operational units? How many seats are dedicated for it? When it was installed? 
What is the cost of it, cost of integration and installation, and cost of maintenance 
and support? 

6.  What is the brand of the Contact Management System, the software used to 
manage the contact between public and call taking positions? How many call 
taking positions are available? When it was installed? What is the cost of it, cost of 
integration and installation, and cost of maintenance and support? 

7.  Do you have broadband devices deployed to your field officers? What brand are 
they? Which Operating System are they using? How many devices do you have at 
the moment? When were they procured? Do you plan to buy new devices soon, if 
so when? 

 
Response: 
 



 

 

1.  How many seats do you have in total in your control rooms?  8 
How many of them are for call taking, dispatching and switching tasks? 
These roles interchanging but 8 operators undertake the call taking/dispatch tasks 

2.  What is the brand of the Computer Aided Dispatch (CAD) software used in your 
control rooms?  
Remsdaq 4i and NX Systems 
How many seats are dedicated for it?  
Not a dedicated role in the control room but is supported by two personnel in the 
Technical Team 
When it was installed?  
NX was installed circa 6 years ago in WSFRS. 4i was installed 20/03/18 in ESFRS 
What is the cost of the CAD system, cost of integration and installation, and cost of 
maintenance and support? 
NX is paid for by WSFRS so we don’t own the information to release it. 
4i is jointly funded by ESFRA and WSFRS and partly paid for by Government 
grant.   
I have figures for 2017-18 but not previous figures, the following are ESFRS only 
they will have to ask WSFRS to disclose their costs.   
Implementation - £403k   
4i solution - £173,139   
Ongoing costs - unknown 

3.  What is the brand of the Evidential Voice Recording system for radio and 
telephony?  
DIVOS 
How many replay stations are available for it?  
8 
When it was installed?  
2017 
What is the cost of the Evidential Voice Recording system, cost of integration and 
installation, and cost of maintenance and support? 
Installation costs £56k (split 50/50 with WSFRS so £28k for us), I don’t know the 
maintenance cost 

4.  What is the brand of the Telephony system for emergency and non-emergency 
calls from the public?  
Frequentis ICCS 
How many call taking positions are available?  
10 
When it was installed?  
2014 
What is the cost of the Telephony system for emergency and non-emergency 
calls, cost of integration and installation, and cost of maintenance and support? 
We do not have figures for this 



 

 

5.  What is the brand of the Voice dispatch system for radio communications with 
operational units?  
Airwave Radio 
How many seats are dedicated for it? 
8 
When it was installed?  
2013/14 
What is the cost of it, cost of integration and installation, and cost of maintenance 
and support? 
The SAN H was transferred to us FOC in 2016 (see attached letter) whether we 
had to foot some or all of the bill for the Communities and Local Government 
installation I don’t know. Original installation looks like 2013 according to the 
attached paperwork. 
 

6.  What is the brand of the Contact Management System, the software used to 
manage the contact between public and call taking positions?  
Frequentis ICCS 
How many call taking positions are available?  
8 (plus two in the ISR) 
When it was installed? 
2014 
What is the cost of it, cost of integration and installation, and cost of maintenance 
and support? 
We do not have figures for this 

7.  Do you have broadband devices deployed to your field officers? What brand are 
they? Which Operating System are they using? How many devices do you have at 
the moment? When were they procured? Do you plan to buy new devices soon, if 
so when? 
The Fire Service does not have any broadband devices deployed. 

 
 


