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I refer to your Freedom of Information Act request which was received by East Sussex 
Fire & Rescue Service on 4 April 2019. 
 
Request: 
 
1, What Document / Records management system/s do you currently use? Please include 
the supplier/vendor name, software product name and version number.  
 
1.2, What is the current annual cost for the solution?  
 
1.3,What year was the solution first purchased? 
 
2, Where are archived physical records / documents stored?  
 
2.1 How many physical records are currently being stored either by supplier or by East 
Sussex Fire.  
 
2.2 If out sourced with a supplier please provide start/end date and spend for 2018.  
 
2.3 If managed in-house how much do you spend annually on physical storage of records? 
Including any building and staff costs.  
 
3, Is there any agreements or projects in place to digitise paper records? 
 
3.1 If so, is this being done in-house or by a supplier?  
 
3.2 If by a supplier, please provide details of who and when the contract started. 
 
4, Can you please provide the name and contact details of the member(s) of staff that would 
look after the above 3 points.  
 
Response (highlighted in bold): 
 

1. 1, What Document / Records management system/s do you currently use? Please 
include the supplier/vendor name, software product name and version number. 
Storafile, software product is called Lifeboat, no update or version 

 
1.2, What is the current annual cost for the solution? £6,000 
 
1.3,What year was the solution first purchased? 2017 

 
2, Where are archived physical records / documents stored? Local Authority Records 
Retention Centre 

https://www.esfrs.org/


2.1 How many physical records are currently being stored either by supplier or by East 
Sussex Fire. 14000 plus records/documents 
 
2.2 If out sourced with a supplier please provide start/end date and spend for 2018. 
Currently rolling 30/4/19 awaiting invoice expected mid May cost expected 
between £14k to £16,000K 
 
2.3 If managed in-house how much do you spend annually on physical storage of 
records? Including any building and staff costs. nil 

 
3, Is there any agreements or projects in place to digitise paper records? Yes 
 
3.1 If so, is this being done in-house or by a supplier? In-house 
 
3.2 If by a supplier, please provide details of who and when the contract started. 

 
4, Can you please provide the name and contact details of the member(s) of staff that 
would look after the above 3 points. Initial point of contact is Daryll Luxford InfoSec 
& DPO. Email address is daryll.luxford@esfrs.org tel 01323 462286 

 
 

mailto:daryll.luxford@esfrs.org

