
 

 
 
 
 
 
 
          26 May 2020  
  
 

Update 1 - New HMRC Tax Codes & Charges – Firefighter Pension Scheme 
 
Further to my recent letter to you in relation to incorrect HMRC tax codes and charges, I have 
been made aware that the issue not only affects the pensions held with this Fire Authority, but 
also, any outside employment or other pensions held by our pensioners. This means that if 
you are a Firefighter pensioner of this Authority and currently working for or have a pension 
with another organisation, their payroll may have also been issued with an incorrect tax code 
to apply to you.  
 

What to do if this applies to you 
  

 In the first instance, please ring HMRC to explain what has happened and ask them to 
send a new tax code to your other employer or pension provider; 
 

 While waiting for HMRC to issue a new tax code, you could also explain the issue to your 
other employer or pension provider and kindly ask if they could refrain from using the new 
tax code (similar to what we are doing by not using the incorrect codes) until we have 
resolved the issue with HMRC. This will depend highly on their goodwill; 

 

 Finally, if required, our Pensions Administrator could send a letter to your other employer 
or pension provider explaining what has happened and why the incorrect code has been 
issued to them. Please note that in this instance we will need their company name and 
address and you will have to provide us with a signed consent to deal with them directly.  

 
Moving forward 
 
I am sorry for any distress and inconvenience this issue may have caused you and can assure 
you that the Authority is doing everything possible to get a resolution. I will continue to keep 
you updated in writing and will also be posting updates on the Authority’s pensions page 
(https://www.esfrs.org/staff-area/pensions/). However, if you would like to speak to me about 
your particular circumstances, please use the details below; 
  
Address:  East Sussex Fire & Rescue Service, Church Lane, Lewes, BN7 2DZ 
Pensions Helpline: 01323 462354 
Email:   pensions@esfrs.org 
 
Yours faithfully 
 

 
 
Judith Sarpong 
Pensions Advisor 

 

 
East Sussex Fire & Rescue Service 

Headquarters 
Church Lane, Lewes, East Sussex 

BN7 2DZ 
 

Telephone: 0303 999 1000 
E-mail: enquiries@esfrs.org 

Web: www.esfrs.org 
 

In the case of emergency please dial 999 
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