
 

 
EAST SUSSEX FIRE AUTHORITY 

 
STANDARDS PANEL  

 
THURSDAY 4 SEPTEMBER 2008 AT 14.00 hours  

 
 

MEMBERS 
 
East Sussex County Council (2) 
 
Councillors Mrs. Healy and Thomas 
 
Brighton & Hove City Council (1) 
 
Councillor Marsh 
 
Independent Members  (3) 

 
Mrs. J. Redman, Mr. M. LeGarst and Mr Wheeler 
 

* * * * * * * * * * * * 
You are requested to attend this meeting to be held at East Sussex Fire and Rescue 
Service Headquarters, 20 Upperton Road, Eastbourne at 14.00 hours. 
 

AGENDA 
  
1. To (a) confirm all participating Members have undertaken to observe the Authority's 

Code of Conduct, (b) check if any wish to amend their written declarations of 
interests under Part 3 of the Code and (c), in relation to matters on the agenda, 
seek declarations of any personal or personal & prejudicial interests under part 2 of 
the Code. 

  
2. Apologies for absence. 
  
3. To consider any public questions and petitions. 
  
4. Non-confidential minutes of last Standards Panel Meeting held on 10 July 2008 

(copy attached).   
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5. Notification of items which the Chair considers to be urgent and proposes to take at 

the end of the agenda/Chair’s business. 
  
 (Any Members wishing to raise urgent items are asked, wherever possible, to notify 

the Chair before the start of the meeting.  In so doing, they must state the special 
circumstances which they consider justify the matter being considered urgently). 

  
6. Standards Board for England (SBE) Guidance on Dispensations – report of the 

Monitoring Officer (copy attached). 
  
7. Local Assessment of Complaints – report of the Monitoring Officer (copy attached). 
  
8. To confirm arrangements for attending the Seventh Annual Assembly of Standards 

Committees, Birmingham, 13-14 October 2008 – oral report of Clerk. 
  
9. Exclusion of the Press and Public. 
  
 To consider whether, in view of the business to be transacted or the nature of the 

proceedings, the press and public should be excluded from the remainder of the 
meeting on the grounds that, if the public and press were present, there would be 
disclosure to them of exempt information. 

  
 NOTE:  Any item appearing in the confidential part of the Agenda states in its heading 

the category under which the information disclosed in the report is confidential and 
therefore not available to the public. 

  
 A list and description of the exempt categories are available for public inspection at 

East Sussex Fire & Rescue Service Headquarters, 20 Upperton Road, Eastbourne and 
at Brighton and Hove Town Halls. 

  
  
  
  
  

 ABRAHAM GHEBRE-GHIORGHIS 
  Monitoring Officer 
  East Sussex Fire Authority 
  c/o Brighton & Hove City Council 
 Kings House 
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Agenda Item No. 4 
EAST SUSSEX FIRE AUTHORITY 

 
Minutes of a meeting of the STANDARDS PANEL held at Fire & Rescue Service 
Headquarters, 20 Upperton Road, Eastbourne on Thursday 10 July 2008 at 11.30 hours. 
 
Members Present:  Mrs Redman (Chair), Mr LeGarst and Mr Wheeler and Councillors 
Carden, Skilton and Thomas. 
 
N.B. Councillor Skilton attended the meeting in place of Councillor Mrs Healy and Councillor 
Carden attended the meeting in place of Councillor Marsh both having been nominated by the 
Monitoring Officer in consultation with the relevant Group spokespersons. 
 
1. CODE OF CONDUCT AND DECLARATIONS OF INTEREST 
  
1.1 (a) 

 
(b) 
 
(c) 

It was noted that all participating Members had undertaken to observe the 
Authority’s Code of Conduct; 
It was noted that no Member wished to amend their written declarations of 
interests under Part 3 of the Code; and 
It was noted that no Member wished to make any declarations of any personal or 
prejudicial interests under Part 2 of the Code. 

  
2. ELECTION OF CHAIRMAN 
  
2.1 RESOLVED – That Mrs Redman be elected Chair of the Standards Panel for the ensuing 

year. 
  
3. APOLOGIES FOR ABSENCE AND WELCOME 
  
3.1 Apologies were received from Councillors Mrs Healy and Marsh.  The Chair also 

welcomed Mr. Richard Wheeler to his first meeting of the Panel, following his 
appointment as an independent person by the Fire Authority on 5 June 2008. 

  
4. TO CONSIDER PUBLIC QUESTIONS, IF ANY 
  
4.1 There were none. 
  
5. NON-CONFIDENTIAL MINUTES OF THE STANDARDS PANEL HELD ON 22 MAY 

2008 
  
5.1 RESOLVED - That the minutes of the meeting held on 22 May 2008 be approved as a 

correct record and signed by the Chair. (Copy in Minute Book). 
  
6. ANY OTHER NON-EXEMPT ITEMS CONSIDERED URGENT BY THE CHAIR/CHAIR’S 

BUSINESS ISSUES 
  
6.1 There were none. 
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7. REPORT OF DETERMINATION RELATING TO A MEMBER OF THE FIRE 

AUTHORITY 
  
7.1 Members considered a report of the Monitoring Officer that brought a Determination to 

the attention of the Panel.  (Copy in Minute Book). 
  
7.2 The determination by Hastings Borough Council Standards Committee related to a 

Councillor in his capacity as a Hastings Borough Councillor. As the Councillor was a 
serving Member of the Fire Authority, the decision needed to be brought to the Fire 
Authority’s Standards Panel attention.  The Standards Committee found that the 
Councillor had failed to observe the Members’ Code of Conduct for Hastings, but 
decided that no further action was necessary. 

  
7.3 RESOLVED: That the determination be noted. 
  
8. THE ROLE AND MAKE-UP OF STANDARDS COMMITTEES 
  
8.1 The Panel considered a report of the Monitoring Officer that considered the recently 

issued guidance from the Standards Board in relation to ‘The Role and Make-up of 
Standards Committees’.  (Copy in Minute Book).  

  
8.2 The Fire Authority has a mandatory duty to take account of the guidance and the report 

indicated how the Fire Authority currently dealt with its contents or suggested what the 
Fire Authority might want to do for the future. Two of the action points would need to be 
endorsed by the Fire Authority, if approved by the Panel. 

  
8.3 The Panel agreed with all the action points and to refer to the Fire Authority the two 

which needed to be determined there, subject to further checking in relation to the 
proposal that the constitution be amended to record that a quorum of the Standards 
Panel should be at least two Members of the Fire Authority and one independent person. 
It was felt that, as the Panel was constituted with three Members of the Authority, this 
should satisfy the legislation and it would not be inconsistent to have a quorum which 
was less than the number of Members entitled to attend Panel meetings. 

  
8.4 RESOLVED – That the report be noted and the action points included at Appendix A be 

approved. 
  
8.5 RESOLVED TO RECOMMEND TO THE FIRE AUTHORITY -  
  
 1. (Subject to further checking and only to be referred if necessary to comply with 

statutory requirements) That the constitution be amended to record that a quorum 
of the Standards Panel should be at least two Members of the Fire Authority and 
one independent person. 

   
 2. That the Fire Authority formally acknowledges that Members serving on the 

Standards Panel are not subject to the party whip in relation to any decisions of the 
Panel or its sub committees. 
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9. MONITORING BY STANDARDS BOARD 
  
9.1 The Panel considered a report of the Monitoring Officer that advised the Panel of the 

quarterly returns to be made to the Standards Board for England. 
  
9.2 The returns include information about allegations received for assessment, appeals 

against assessment decisions and the exercise of functions by the authority’s standards 
committee and monitoring officer under the 2000 Act. 

  
9.3 RESOLVED – That the report be noted. 
  
10. INVESTIGATION AND DETERMINATION OF COMPLAINTS 
  
10.1 The Panel considered a report of the Monitoring Officer that sought to agree 

amendments to the procedures for the local Investigation and determination of 
complaints that Members have broken the Code of Conduct.  (Copy in Minute Book).  

  
10.2 At its meeting on 22 May 2008, the Standards Panel adopted local assessment 

procedures in order to carry out the duty of receiving and assessing complaints that 
Members had broken local Codes of Conduct. Since adopting those assessment 
procedures, Officers had revised the procedures adopted by the Panel at its meeting 
held on 13 January 2005 in order to take account of the new legislation and guidance 
recently issued. 

  
10.3 RESOLVED – That the amended procedures for the local investigation and 

determination of complaints that Members have broken the Code of Conduct be 
approved. 

  
11. FEEDBACK ON MEDIATION TRAINING 
  
11.1 Members discussed the mediation training that the Deputy Monitoring Officer and both 

Councillors Mrs Healy and Thomas attended. It was noted that the training was 
extremely useful and informative. 

  
11.2 The most important point to emerge from the training event was that common sense 

should prevail. Although a complainant’s right to use the process must always be 
acknowledged, there would often be potential for satisfactorily resolving complaints 
without engaging the formal assessment procedure. The procedures adopted by 
authorities should be drafted with enough flexibility to allow for informal resolution at the 
early stages. 

  
11.3 RESOLVED – That the Panel note the comments made. 
  
 The Meeting concluded at 12.30 hours. 
  
 Signed Chairman 
    
    
 Dated this Day of 2008 
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Appendix A 
Action Points 
  Actioning 

Officer 
Date to be 
actioned by 

1. Officers should check and ensure that the Fire Authority has 
updated its arrangements for publicising & accessing the 
Members complaints procedure, in particular through its 
website. 

Clerk Sept 08 

    
2. Officers need to find out more about the returns which now 

need to be made quarterly and annually to the Standards 
Board and to ensure that there are systems in place to make 
the returns. 

Clerk Completed 

    
3. The Standards Board should be asked to sort out the 

anomaly in the Dispensation Regulations, as it is difficult for 
Members to understand that the relevant provision is 
supposed to be there to help them but, in practice, cannot be 
used. Where political balance is on a knife-edge, it is not 
always satisfactory that a committee member who has a 
potentially prejudicial interest in an item must either take no 
part (thereby prejudicing political balance) or find a substitute 
for the whole of the meeting. 

Deputy 
Monitoring 
Officer 

Sept 08 

    
4. The constitution should be amended to record that a quorum 

of the Standards Panel includes at least two Members of the 
Fire Authority and one independent person. 

Clerk Sept 08 

    
5. In 2010, the Fire Authority should reconsider the 

arrangements for the appointment of independent persons at 
the 2011 annual general meeting. It is suggested that there 
be an item on the agenda for the full Fire Authority at its 
September 2010 meeting, with a report from the Monitoring 
Officer which includes the views of the independent Members, 
the other Members of the Standards Panel & relevant officers 
plus any guidance from the Standards Board current at the 
time. 

ACO(CS)/ 
Deputy 
Monitoring 
Officer 

April 2010 
to start 

    
6. The recently appointed independent member should be 

invited to attend the next meeting of the full Fire Authority and 
be asked whether there are any other immediate 
induction/training matters that need attention. 

Clerk Sept 08 

    
7. The Fire Authority should formally acknowledge that Members 

serving on the Standards Panel are not subject to the party 
whip in relation to any decisions of the Panel or its sub 
committees. 

  

    
8. Officers should check that the training records of Standards 

Panel Members are comprehensive. 
Clerk Sept 08 
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Agenda Item No. 6 
EAST SUSSEX FIRE AUTHORITY 

 
Panel: Standards 
  
Date:  4 September 2008 
  
Title: Standards Board for England (SBE) Guidance on Dispensations 
  
By:  Monitoring Officer  
  
Purpose of Report: To notify Members of the SBE’s guidance on dispensations  

 
  
RECOMMENDATION: That the Panel notes report 
  
MAIN ISSUES  
 
1. The SBE’s Guidance on the Role and Make-up of Standards Committees contains 

regulations on the granting of dispensations which are anomalous and difficult to 
understand. 

  
2. The Deputy Monitoring Officer sought reassurance from the SBE that the matter would 

be resolved and has been informed that the SBE appreciates that the dispensations 
regulations have been difficult for authorities to implement and has raised this matter 
with CLG. CLG is now looking at amending the rules governing dispensations 
regulations but there is no fixed date as to when this will take place. 

  
  
Abraham Ghebre-Ghiorghis 
MONITORING OFFICER 
24 July 2008 
 

 
Previous Reports 
None 

 
Background Papers 
SBE's Guidance on the Role and Make-up of Standards Committees 
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BACKGROUND INFORMATION  
  
1. The Panel recently considered the SBE's Guidance on the Role and Make-up of 

Standards Committees and, in relation to the section headed ‘Granting Dispensations’, 
noted the comment in the guidance which states "Note: there is a problem with the 
drafting of the Relevant Authorities (Standards Committee) (Dispensations) Regulations 
2002. The political balance criterion for granting dispensations is linked to an authority 
being able to comply with its duty under the Local Government and Housing Act 1989.  
This duty requires the appointment of committees that reflect the overall political balance 
of an authority. However, the duty does not arise in relation to individual meetings, either 
of the authority or its committees. For this reason, it is difficult to envisage circumstances 
in which the criterion would be met." 

  
2.  The Panel considered that the SBE should try to iron out the anomaly in the Dispensation 

Regulations, as it is difficult for Members to understand that the relevant provision is 
supposed to be there to help them but, in practice, cannot be used. Where political 
balance is on a knife edge, it is not always satisfactory that a committee member who has 
a potentially prejudicial interest in an item must either take no part (thereby prejudicing 
political balance) or find a substitute for the whole of the meeting.  

  
3.  At the Panel’s request, the Deputy Monitoring Officer sought some indication from the 

SBE that the matter would be resolved and received the following reply. 
  
4.  The SBE acknowledged that the problem with the 2002 Regulations is that regulation 

3(1)(a)(i) provides that a dispensation may be issued where the number of members of the 
authority prohibited from 'participating in the business of the authority' exceeds 50% of 
those ‘entitled or required to participate'. It has been claimed that this reference to an 
entitlement to participate is ambiguous since in some authorities, all members are entitled 
to attend all committee meetings. The reference to entitlement to participate in meetings 
could be replaced with reference to the number of members able to vote on a particular 
matter. 

  
5. Regulation 3(1)(a)(ii) refers to the inability of the authority to comply with section 15(4) 

Local Government and Housing Act 1989. Since that provision relates to appointment 
and not attendance of members at meetings it is suggested that what is meant by 'not 
able to comply with any duty' under that section of the 1989 Act is ambiguous and might 
be clarified. 

  
6. The reference to section 15(4) could be interpreted as allowing dispensations to be 

granted in relation to committees but not in relation to full council, where issues of 
political balance can be of concern particularly where there are hung councils or councils 
with small majorities. 

  
7. The SBE appreciates that the dispensations regulations have been difficult for authorities 

to implement and has raised this matter with CLG, who are looking at amending the rules 
governing dispensations regulations.  There is no fixed date as to when this will take 
place.  
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Agenda Item No. 7  
EAST SUSSEX FIRE AUTHORITY  
  
Panel  Standards 
  
Date:  4 September 2008 
  
Title:  Local Assessment of Complaints 
  
By: Monitoring Officer 
  
Purpose of Report: To consider the recently issued guidance from the Standards 

Board in relation to the Local Assessment of Complaints 
  
  
RECOMMENDATION: That the guidance in the Appendix to the report be noted and the 

action points approved.  
  
  
MAIN ISSUES  
  
1. This report looks at the recently issued Standards Board for England (SBE) guidance 

on the local assessment of complaints.  
  
2. The Appendix is attached as a separate document for Members of the Panel only. 

(copies available on request from the Clerk to the Fire Authority) 
  
Abraham Ghebre-Ghiorghis 
MONITORING OFFICER 
  
19 August 2008 
 
Background Papers 
Standards Board Guidance 
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1. BACKGROUND INFORMATION 
  
1.1 On 22 May 2008, the Standards Panel approved procedures for the assessment 

of local complaints. On 23 June 2008, the Standards Board for England issued 
updated guidance entitled ‘Local Assessment of Complaints’ which applies to all 
local authorities and Standards Committees. It supplements the legislation and 
relevant regulations. The Fire Authority has a duty to take account of the 
guidance – hence this report.  

  
1.2 The report places the guidance before the Panel and indicates how the Fire 

Authority already deals with its contents or suggests what the Fire Authority might 
wish to do. This is done by setting out the text of the guidance with comments 
and action points in italics – see the appendix to the report.  

  
1.3 It is clear from comparing the guidance and the Fire Authority’s approved 

procedures that the Authority’s working practices are compatible with the 
guidance, with only one change being required. The suggested action point in the 
Appendix is as follows:  
 

 ‘That the quorum for the Panels in the approved procedures be amended to 
reflect the requirements of the 2008 Regulations.’   
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Appendix to Agenda Item 7 
 

Standards Board for England  
– extract of guidance on assessment of complaints 

  
1. Introduction 
  
1.1 This guidance is designed to help members and officers in relevant authorities who 

are involved in the assessment of complaints that a member may have breached the 
Code of Conduct. 

  
1.2 It details each stage of the assessment of complaints and offers suggestions for 

effective practice. In addition, it provides a toolkit of useful document templates that 
may be used or adapted by authorities as required. 

  
1.3 The guide is aimed primarily at members of standards committees and monitoring 

officers, but will also provide a useful reference tool for all members and officers 
involved in the assessment of complaints. 

  
1.4 It applies to: 
  
 - district, unitary, metropolitan, county and London borough councils 
 - English police authorities 
 - fire and rescue authorities (including fire and civil defence authorities) 
 - the London Fire and Emergency Planning Authority 
 - passenger transport authorities 
 - the Broads Authority 
 - national park authorities 
 - the Greater London Authority 
 - the Common Council of the City of London 
 - the Council of the Isles of Scilly 
  
1.5 Each authority must develop effective procedures to fulfil its legislative requirements. 

Members and officers involved in the assessment of complaints must take this 
guidance into account when doing so. 

  
2. Regulations 
  
2.1 The Standards Board for England has issued this guidance to reflect the Standards 

Committee (England) Regulations 2008 (the regulations) in respect of the local 
assessment of complaints. These regulations derive from the Local Government Act 
2000, as amended by the Local Government and Public Involvement in Health Act 
2007. 

  
2.2 The regulations set out the framework for the operation of a locally based system for 

the assessment, referral, investigation and hearing of complaints of member 
misconduct. Under the regulations, standards committees must take this guidance 
into account. 

  

 1 



2.3 The regulations do not cover joint working between authorities. The government plans 
to issue more regulations to provide a framework for authorities to work jointly on the 
assessment, referral, investigation and hearing of complaints of misconduct by their 
members. 

  
3. Background 
  
3.1 More than 100,000 people give their time as members of authorities. The majority do 

so with the very best motives, and they conduct themselves in a way that is beyond 
reproach. However, public perception tends to focus on a minority who in some way 
abuse their positions or behave badly. 

  
3.2 Anyone who considers that a member may have breached the Code of Conduct may 

make a complaint to that member’s local standards committee. Each complaint must 
then be assessed to see if it falls within the authority’s legal jurisdiction. A decision 
must then be made on whether some action should be taken, either as an 
investigation or some other form of action. 

  
3.3 When a matter is referred for investigation or other action, it does not mean that the 

committee assessing the complaint has made up its mind about the allegation. It 
simply means that the committee believes the alleged conduct, if proven, may amount 
to a failure to comply with the Code and that some action should be taken in response 
to the complaint. 

  
3.4 The process for dealing with matters at a local level should be the same for all 

members. It must be fair and be seen to be fair. 
  
4. Responsibilities 
  
4.1 The assessment of complaints that a member may have breached the Code of 

Conduct is a new function for standards committees. It was previously undertaken 
centrally by the Standards Board for England. 

  
4.2 Where a member is the subject of an allegation, we shall refer to that member as a 

subject member. 
  
4.3 We shall use the term independent member to describe a person – not a member or 

officer of that or any other relevant authority – who is appointed to an authority’s 
standards committee. Independent members work with the authority to develop and 
maintain standards of conduct for members and are appointed under Section 53 of 
the Local Government Act 2000 and Regulation 5 of the regulations. At least 25% of 
the members of a standards committee must be independent members. 

  
4.4 In order to carry out its functions efficiently and effectively, the standards committee 

must establish sub-committees. Creating sub-committees will allow the separate 
functions involved in the handling of cases to be carried out without conflicts of 
interest. These functions are: 

  
 - the initial assessment of a complaint received by the standards committee 
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 - any request a standards committee receives from a complainant to review its 
decision to take no action in relation to a complaint  

  
4.5 The standards committee must establish a sub-committee which is responsible for 

assessing complaints that a member may have breached the Code. We shall refer to 
this as the assessment sub -committee.  

  
4.6 The assessment sub-committee will need to consist of no less than three members of 

the standards committee, including an independent member. They must also be 
chaired by an independent member. 

  
4.7 A complainant may make a request for a review of a standards committee’s decision 

where it decides to take no further action on a complaint. The standards committee 
must establish a sub-committee which is responsible for carrying out these reviews. 
We shall refer to this as the review sub-committee. 

  
4.8 This committee will also need to consist of no less than three members of the 

standards committee, including an independent member. They must also be chaired 
by an independent member. 

  
4.9 There should be a minimum of three independent members on the standards 

committee to ensure that there is an independent member available without a conflict 
of interest for both the assessment and review sub-committees. 

  
4.10 The standards committee can then effectively carry out these statutory functions, 

allowing for the situation of one independent member of the standards committee 
being absent or unavailable. 

  
4.11 If the authority is responsible for any parish or town councils there should also be a 

minimum of three parish or town council representatives on the standards committee. 
This will ensure that there is a parish or town council representative available without 
a conflict of interest for both the assessment and review sub-committees when a 
complaint is considered about a member of a parish or town council. 

  
4.12 The assessment and review sub-committees are not required to have fixed 

membership or a fixed chair.  
  
4.13 Standards committee members who have been involved in decision making on the 

initial assessment of a complaint must not take part in the review of that decision. This 
is to minimise the risk of conflicts of interest and ensure fairness for all parties. 

  
4.14 Standards committee members involved in a complaint’s initial assessment, or in a 

review of a standards committee’s previous decision to take no further action, can 
take part in any subsequent standards committee hearing. 

  
4.15 The purpose of the initial assessment decision or review is simply to decide whether 

any action should be taken on the complaint – either as an investigation or some 
other action. The assessment and review sub-committees make no findings of fact. 
Therefore, a member involved at the initial stage or the review stage may participate 
in a subsequent hearing, because a conflict of interest does not automatically arise.  
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 Comment: - The Standards Panel of the Fire Authority comprises 3 independent 

persons and 3 Members, (one from each political group) but excluding the Chairman 
and Vice Chairman.  The Fire Authority’s constitution establishes a Standards 
Assessment Panel, and Standards Assessment Review Panel and a Standards 
Hearing Panel. It provides that the quorum for each Panel is 3, including one 
independent person and one voting Member. However the approved procedures at 
paragraph 2 of Section 5 do not require any Member to be present, only one 
independent person. This is incompatible with the Standards Committee (England) 
Regulations 2008 which require both a Member and Independent Person to be 
present whenever a Panel is exercising the assessment or review functions. 

  
 Action Point – That the quorum for the Panels in the approved procedures be 

amended to reflect the requirements of the 2008 Regulations.   
  
5. Pre-assessment 
  
5.1 Publicising the complaints system 
  
5.1.1 Each authority is required to publish a notice detailing where Code of Conduct 

complaints should be sent to. This is to ensure that members of the public are aware 
of the change of responsibility for handling Code complaints and what the process 
entails. If an authority is responsible for parish and town councils, the notice should 
make this clear. 

   
5.1.2 The complaints system may be publicised through: 
 - an authority’s website 
 - advertising in one or more local newspapers 
 - an authority’s own newspaper or circular 
 - notices in public areas such as local libraries or authority reception areas 
  
5.1.3 It is important that the public notice reaches as many people as possible so that 

members of the public know how to complain if necessary. 
  
5.1.4 The standards committee must also continue to publicise regularly the address that 

misconduct complaints should be sent to. In addition, the standards committee needs 
to alert the public to any changes in such arrangements. 

  
5.1.5 Authorities need to think carefully about how publicity for their complaints system is 

worded. This is to ensure that members of the public are clear about how to complain, 
who to complain to, and if there may be an alternative to a formal complaint to the 
standards committee. 

  
5.1.6 Authorities should also consider whether their constitution requires an amendment to 

reflect the introduction of the local assessment of complaints. The constitution should 
make it clear that the citizen's right is to complain to the local standards committee 
and not to the Standards Board for England. 
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5.1.7 The standards committee must publish, in whatever manner it considers appropriate, 
details of the procedures it will follow in relation to any written allegation received 
about a member. 

  
 Comment: - Reference to the change of responsibility for the receipt of complaints has been 

made in a notice published in the press. The approved procedures provide:  
  
 1. The following publicity arrangements will be made in accordance with the 

guidance:  
 (a) Details of how complaints about members should be made will be posted on 

the Authority’s website.  
 (b) Messages will be circulated to Authority staff about the new arrangements, 

through staff publications. 
 (c) Written notification will be sent to Citizens Advice Bureaux with interim details 

of the new arrangements. 
 (d) New leaflets and posters will be produced in the same design as existing 

information used to publicise the complaints procedures.  
 (e) These will be circulated to all Authority & local council reception areas, 

libraries, Citizens Advice Bureaux and community groups.  
 (f) Other periodic, general awareness initiatives will be carried out to satisfy the 

requirement for updating / regular publicity about the Code complaints 
process. 

  
 The Clerk aims to have checked that publicity for the revised Complaints process is updated 

by September 2008.  
  
6. The submission of complaints and accessibility  
  
6.1 There are two main ways in which authorities can set up procedures for the 

submission of complaints that a member may have breached the Code of Conduct: 
  
 - Authorities may choose to integrate the making of Code complaints into the existing 

complaints framework. This will mean that when a complaint is received, it can be 
analysed to decide which of the complaints processes is most appropriate. The 
authority can then advise the complainant accordingly. 

  
 - Authorities may choose to develop a separate process for Code complaints so the 

process for such complaints is distinct from all other complaints. 
  
6.2 When deciding which option is most appropriate, authorities should consider that 

some complainants will not know where to direct their complaint.  
  
6.3 Some complaints may also need to be considered through more than one of an 

authority’s complaint processes.  
  
6.4 Officers dealing with incoming complaints will need to be alert to a complaint that a 

member may have breached the Code. If a written complaint specifies or appears to 
specify that it is in relation to the Code, then it should be passed to the assessment 
sub-committee for consideration. 
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6.5 Where an authority is responsible for parish and town councils, it should make this 
clear. It should also consider whether a separate complaint form or section of a 
complaint form should be used. 

  
6.6 Where an existing complaint system is used, complaint forms may need to be 

amended to take into account complaints under the Code. Alternatively, authorities 
that choose to develop a separate system for the submission of Code complaints may 
produce a separate complaint form for this. 

  
6.7 Without using a separate complaint form, authorities may find it sufficient to give clear 

guidelines as to the information that complainants need to provide. This should 
include: 

  
 - the complainant’s name, address and other contact details 
  
 - complainant status, for example, member of the public, fellow member or Officer 
  
 - who the complaint is about and the authority or authorities that the member belongs 

to 
  
 - details of the alleged misconduct including, where possible, dates, witness details 

and other supporting information  
  
 - equality monitoring data if applicable, for example nationality of the Complainant 
  
 - a warning that the complainant’s identity will normally be disclosed to the subject 

member. Note: in exceptional circumstances, if it meets relevant criteria and at the 
discretion of the standards committee, this information may be withheld. 

  
6.8 Complaints must be submitted in writing. This includes fax and electronic 

submissions. However, the requirement for complaints to be submitted in writing must 
be read in conjunction with the Disability Discrimination Act 1995 and the requirement 
to make reasonable adjustments. 

  
6.9 An example of this would be in assisting a complainant who has a disability that 

prevents them from making their complaint in writing. In such cases, authorities may 
need to transcribe a verbal complaint and then produce a written copy for approval by 
the complainant or the complainant’s representative. 

  
6.10 Authorities should also consider what support should be made available to 

complainants where English is not the complainant’s first language. 
  
6.11 When a complaint is addressed to the authority’s monitoring officer, the monitoring 

officer should determine whether the complaint should be directed to the assessment 
sub-committee or whether another course of action is appropriate. If the complaint is 
clearly not about member conduct, then the monitoring officer does not have to pass it 
to the assessment sub-committee. 
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6.12 A complaint may not necessarily be made in writing, for example it may be a concern 
raised with the monitoring officer verbally. In such cases, the monitoring officer should 
ask the complainant whether they want to formally put the matter in writing to the 
standards committee. If the complainant does not, then the monitoring officer should 
consider the options for informal resolution to satisfy the complainant. 

  
6.13 Comment: - The Fire Authority has chosen to integrate the making of Code 

complaints into its existing complaints framework. The approved procedures provide 
for complaints to be made in writing, but provide for alternative arrangements to be 
made where the Complainant’s first language is not English, or where to insist upon a 
written complaint would constitute an unreasonable barrier for the purposes of the 
Disability Discrimination Act.  

  
7. Acknowledging receipt of a complaint 
  
7.1 The monitoring officer has the discretion to take the administrative step of 

acknowledging receipt of a complaint and telling the subject member that a complaint 
has been made about them. When considering whether to do so, they should bear in 
mind the standards committee’s procedures with regard to withholding summaries. 
Please see the section on Notification requirements on page (18) for further 
information. 

  
7.2 The notification can say that a complaint has been made, and state the name of the 

complainant (unless the complainant has requested confidentiality and the standards 
committee has not yet considered whether or not to grant it) and the relevant 
paragraphs of the Code of Conduct that may have been breached. It should also state 
that a written summary of the allegation will only be provided to the subject member 
once the assessment sub-committee has met to consider the complaint, and the date 
of this meeting, if known. 

  
7.3 If a monitoring officer chooses to tell a subject member, the monitoring officer will 

need to be satisfied that they have the legal power to disclose the information they 
choose to reveal. In particular, the monitoring officer will need to consider any of the 
restrictions set out in Section 63 of the Local Government Act 2000 and as modified 
by Regulation 12 of the regulations. These are the provisions which deal with 
restrictions on disclosure of information. Additionally, the impact of the Data 
Protection Act 1998 should be considered. 

  
7.4 Only the standards committee has the power, under Section 57C(2) of the Local 

Government Act 2000, as amended, to give a written summary of the allegation to a 
subject member. 

  
7.5 The administrative processes that the authority adopts should be agreed with the 

standards committee as part of the processes and procedures that they must publish.  
  
 Comment: -The SCO (officer or other person dealing with Standards and Complaints 

matters) has a discretion to acknowledge receipt of a complaint. (Paragraphs 14 and 
15 of section 3 of the Guidance)  
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8. Pre-assessment reports and enquiries  
  
8.1 Authorities may decide that they want the monitoring officer, or other officer, to 

prepare a short summary of a complaint for the assessment sub-committee to 
consider. This could, for example, set out the following details: 

  
 - whether the complaint is within jurisdiction 
 - the paragraphs of the Code of Conduct the complaint might relate to, or the 
 paragraphs the complainant has identified 
 - a summary of key aspects of the complaint if it is lengthy or complex 
 - any further information that the officer has obtained to assist the assessment sub -

committee with its decision – this may include: 
  
 a) obtaining a copy of a declaration of acceptance of office form and an undertaking 

to observe the Code 
 b) minutes of meetings 
 c) a copy of a member’s entry in the register of interests 
 d) information from Companies House or the Land Registry 
 e) other easily obtainable documents 
  
8.2 Officers may also contact complainants for clarification of their complaint if they are 

unable to understand the document submitted. 
  
8.3 Pre-assessment enquiries should not be carried out in such a way as to amount to an 

investigation. For example, they should not extend to interviewing potential witnesses, 
the complainant, or the subject member. 

  
8.4 Officers should not seek opinions on an allegation rather than factual information as 

this may prejudice any subsequent investigation. They should also ensure their report 
does not influence improperly the assessment sub-committee’s decision or make the 
decision for it. 

  
 Comment: - The procedures provide for a summarised report to be prepared for the 

Panel. (Paragraph 17, section 3 of the Guidance)  They also allow for limited 
gathering of additional information, falling short of investigation.  

  
9. Assessment 
  
9.1 Initial tests 
  
9.1.1 Before assessment of a complaint begins, the assessment sub-committee should be 

satisfied that the complaint meets the following tests:  
 - it is a complaint against one or more named members of the authority or an authority 

covered by the standards committee 
 - the named member was in office at the time of the alleged conduct and the Code of 

Conduct was in force at the time 
 - the complaint, if proven, would be a breach of the Code under which the member 

was operating at the time of the alleged misconduct 
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9.1.2 If the complaint fails one or more of these tests it cannot be investigated as a breach 

of the Code, and the complainant must be informed that no further action will be taken 
in respect of the complaint. 

  
 Comment: - The adopted procedures at paragraph 1 of Section 4 of the Guidance 

incorporate the requirement for the Panel to be satisfied that the complaint meets the 
initial tests set out above.  

  
9.2 Developing assessment criteria 
  
9.2.1 The standards committee or its assessment sub-committee will need to develop 

criteria against which it assesses new complaints and decides what action, if any, to 
take. These criteria should reflect local circumstances and priorities and be simple, 
clear and open. They should ensure fairness for both the complainant and the subject 
member. 

  
9.2.2 Assessing all new complaints by established criteria will also protect the committee 

members from accusations of bias. Assessment criteria can be reviewed and 
amended as necessary but this should not be done during consideration of a matter. 

  
9.2.3 In drawing up assessment criteria, standards committees should bear in mind 

the importance of ensuring that complainants are confident that complaints about 
member conduct are taken seriously and dealt with appropriately. They should also 
consider that deciding to investigate a complaint or to take other action will cost both 
public money and the officers’ and members’ time. This is an important consideration 
where the matter is relatively minor. 

  
9.2.4 Authorities need to take into account the public benefit in investigating complaints 

which are less serious, politically motivated, malicious or vexatious. Assessment 
criteria should be adopted which take this into account so that authorities can be seen 
to be treating all complaints in a fair and balanced way. 

  
9.2.5 To assist in developing the criteria for accepting a complaint or for deciding to take no 

further action on it, a standards committee or assessment sub-committee may want to 
ask itself the following questions and consider the following response statements. 
These will provide a good foundation for developing assessment criteria in the context 
of local knowledge and experience.  
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 Q: Has the complainant submitted enough information to satisfy the 
assessment sub-committee that the complaint should be referred for 
investigation or other action? 

 
 
   
 If the answer is no: “The information provided was insufficient to make a decision as 

to whether the complaint should be referred for investigation or other action. So 
unless, or until, further information is received, the assessment sub-committee is 
taking no further action on this complaint.” 

  
 Q: Is the complaint about someone who is no longer a member of the authority, 

but is a member of another authority? If so, does the assessment sub-
committee wish to refer the complaint to the monitoring officer of that other 
authority? 

 
 

  
 If the answer is yes: “Where the member is no longer a member of our authority but is 

a member of another authority, the complaint will be referred to the standards 
committee of that authority to consider.” 

   
 Q: Has the complaint already been the subject of an investigation or other 

action relating to the Code of Conduct? Similarly, has the complaint been the 
subject of an investigation by other regulatory authorities? 

 
 
  
 If the answer is yes: “The matter of complaint has already been subject to a previous 

investigation or other action and there is nothing more to be gained by further action 
being taken.” 

 

  
 Q: Is the complaint about something that happened so long ago that there 

would be little benefit in taking action now?  
  
 If the answer is yes: “The period of time that has passed since the alleged conduct 

occurred was taken into account when deciding whether this matter should be 
referred for investigation or further action. It was decided under the circumstances 
that further action was not warranted.” 

  
 Q: Is the complaint too trivial to warrant further action? 
  
 If the answer is yes: “The matter is not considered to be sufficiently serious to warrant 

further action.”  
  
 Q: Does the complaint appear to be simply malicious, politically motivated or 

tit-for-tat?  
  
 If the answer is yes: “The matter appears to be simply malicious, politically motivated 

or tit-for-tat, and not sufficiently serious, and it was decided that further action was not 
warranted”. 

  
 The assessment criteria that the standards committee adopts should be made 

publicly available. 
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 Comment: - Section 4 in the Guidance of the approved procedures sets out criteria 
for decisions by the Assessment Panel and Assessment Review Panel They reflect 
the criteria set out above.  

  
10. Decision 
  
10.1 Initial assessment decisions 
  
10.1.1 The assessment sub-committee should complete its initial assessment of an 

allegation within an average of 20 working days, to reach a decision on what should 
happen with the complaint. 

 

  
10.1.2 The assessment sub-committee is required to reach one of the three following 

decisions on a complaint about a member’s actions in relation to the Code of 
Conduct: 

 

  
 - referral of the complaint to the monitoring officer of the authority concerned, which 

under section 57A(3) of the Local Government Act 2000, as amended, may be 
another authority  

  
 - referral of the complaint to the Standards Board for England 
  
 - no action should be taken in respect of the complaint 
  
10.1.3 New rules have been made about what the assessment sub-committee must do 

when a decision has been made. Please see the section on Access to meetings 
and decision making on page (22) for further information. 

  
10.1.4 The time that the assessment sub-committee takes to carry out its initial assessment 

of a complaint is key in terms of being fair to the complainant and the subject 
member. It is also in the public interest to make a timely decision within an average 
of 20 working days. The assessment sub-committee should therefore aim to achieve 
this target wherever possible. 

  
 Comment: - The need for the Panel to make one of the three decisions is addressed 

in Paragraph 18 of Section 3 in the Guidance.   
  
10.2 Referral for local investigation 
  
10.2.1 When the assessment sub-committee considers a new complaint, it can decide that 

it should be referred to the monitoring officer for investigation. 
  
10.2.2 The monitoring officer must write to the relevant parties informing them of the 

decision and, if appropriate, advising who will be responsible for conducting the 
investigation. Please see the section on Notification requirements on page 18 for 
further information. 

 

  
 Comment: -The agreed procedures provide at paragraph 20 of section 3 in the 

guidance for the SCO officer to notify all relevant parties.   
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10.3 Referral to the Standards Board for England 
  
10.3.1 In most cases, authorities will be able to deal with the investigation of complaints 

concerning members of their authorities and, where relevant, the parish and town 
councils they are responsible for. However, there will sometimes be issues in a case, 
or public interest considerations, which make it difficult for the authority to deal with 
the case fairly and speedily. In such cases, the assessment sub-committee may wish 
to refer a complaint to the Standards Board to be investigated by an ethical 
standards officer. 

  
10.3.2 If the assessment sub-committee believes that a complaint should be investigated by 

the Standards Board, it must take immediate steps to refer the matter. It would be 
helpful if the assessment sub-committee let us know the paragraph or paragraphs of 
the Code of Conduct that it believes the allegation refers to and the reasons why it 
cannot be dealt with locally. 

  
10.3.3 We may accept cases for investigation by an ethical standards officer, take no 

action, or refer cases back to the standards committee which referred them. When 
deciding which of these actions to take, we will be principally concerned with 
supporting the ethical framework nationally and locally. 

  
10.3.4 We will take the following matters into account in deciding which cases we should 

accept in the public interest: 
 

 - Does the standards committee believe that the status of the member or members, 
or the number of members about whom the complaint is made, would make it difficult 
for them to deal with the complaint? For example, is the member a group leader, 
elected mayor or a member of the authority’s cabinet or standards committee? 

  
10.3.5 - Does the standards committee believe that the status of the complainant or 

complainants would make it difficult for the standards committee to deal with the 
complaint? For example, is the complainant a group leader, elected mayor or a 
member of the authority’s cabinet or standards committee, the chief executive, the 
monitoring officer or other senior officer? 

  
10.3.6 - Does the standards committee believe that there is a potential conflict of interest of 

so many members of the standards committee that it could not properly monitor the 
investigation? 

 
 
  
 - Does the standards committee believe that there is a potential conflict of interest of 

the monitoring officer or other officers and that suitable alternative arrangements 
cannot be put in place to address the conflict? 

 

  
 - Is the case so serious or complex, or involving so many members, that it cannot be 

handled locally?  
  
 - Will the complaint require substantial amounts of evidence beyond that available 

from the authority’s documents, its members or officers?  
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 - Is there substantial governance dysfunction in the authority or its standards 
committee?  

  
 - Does the complaint relate to long-term or systemic member/officer bullying which 

could be more effectively investigated by someone outside the authority?  
  
 - Does the complaint raise significant or unresolved legal issues on which a national 

ruling would be helpful?  
  
 - Might the public perceive the authority to have an interest in the outcome of a 

case? For example if the authority could be liable to be judicially reviewed if the 
complaint is upheld. 

 

  
 - Are there exceptional circumstances which would prevent the authority or its 

standards committee investigating the complaint competently, fairly and in a 
reasonable period of time, or meaning that it would be unreasonable for local 
provision to be made for an investigation? 

 
 
 
  
10.3.7 We will normally inform the monitoring officer within ten working days whether we 

will accept a case or whether we will refer it back to the standards committee, with 
reasons for doing so. There is no appeal mechanism against our decision. 

  
 Comment: - Cases for investigation by the Standards Board will be referred as soon 

as possible. (Paragraph 21, Section 3 in the Guidance).  
  
10.4 Referral back to a standards committee from the Standards Board for 

England 
  
10.4.1 If we decline to investigate a complaint referred to us, we will normally send it back 

to the authority’s standards committee with the reasons why. The standards 
committee must then decide what action should be taken next. 

 

  
10.4.2 The assessment sub-committee must again take an assessment decision and 

should complete this within an average of 20 working days. 
  
10.4.3 This may be a decision not to take any further action, to refer the matter for local 

investigation, or to refer the matter for some other form of action. As the 
assessment sub-committee initially decided that the matter was serious enough to 
be referred to the Standards Board for investigation, it is likely that it will still think 
that it should be investigated. 

  
10.4.4 However, if the circumstances of the complaint have changed since the 

assessment sub-committee’s original decision, it may be reasonable to take a 
different decision. This decision will again need to be communicated to relevant 
parties in the same way as the original decision was. Please see the section on 
Notification requirements on page 18 for further information. 

 
 

  
10.4.5 If we decline to investigate a case referred to us, we may, in the circumstances, 

offer guidance or give a direction to the standards committee, which may assist with 
the standards committee’s decision. 
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10.4.6 In exceptional circumstances, we may decide to take no further action on a 

complaint referred to us by a standards committee. This is likely to be where 
circumstances have changed so much that there would be little benefit arising from 
investigation or other action, or because we do not consider that the complaint 
discloses a breach of the Code of Conduct. 

 
 

  
 Comment: -The procedures recognise that if complaints are referred back, they will 

to be re-assessed by the Assessment Panel (Paragraph 22, Section 3 in the 
Guidance)  

  
10.5 Referral for other action 
  
10.5.1 When the assessment sub-committee considers a new complaint, it can decide that 

other action to an investigation should be taken and it can refer the matter to the 
monitoring officer to carry this out. It may not always be in the interests of good 
governance to undertake or complete an investigation into an allegation of 
misconduct. The assessment sub-committee must consult its monitoring officer 
before reaching a decision to take other action.  

  
10.5.2 The suitability of other action is dependent on the nature of the complaint. Certain 

complaints that a member has breached the Code of Conduct will lend themselves 
to being resolved in this way. They can also indicate a wider problem at the 
authority concerned. Deciding to deal pro-actively with a matter in a positive way 
that does not involve an investigation can be a good way to resolve matters that are 
less serious. Other action can be the simplest and most cost effective way of 
getting the matter resolved, helping the authority to work more effectively, and of 
avoiding similar complaints in the future. 

  
10.5.3 The assessment sub-committee can choose this option in response to an individual 

complaint or a series of complaints. The action decided upon does not have to be 
limited to the subject member or members. In some cases, it may be less costly to 
choose to deal with a matter in this way rather than through an investigation, and it 
may produce a more effective result. 

  
10.5.4 It is not possible to set out all the circumstances where other action may be 

appropriate, but an example is where the authority to which the subject member 
belongs appears to have a poor understanding of the Code and authority 
procedures. Evidence for this may include: 

 

 - a number of members failing to comply with the same paragraph of the Code 
 - officers giving incorrect advice 
 - failure to adopt the Code 
 - inadequate or incomplete protocols for use of authority resources 
  
10.5.5 Other action may also be appropriate where a breakdown in relationships within the 

authority is apparent, evidence of which may include: 
  
 a) a pattern of allegations of disrespect, bullying or harassment 
 b) factionalised groupings within the authority 
 c) a series of ‘tit-for-tat’ allegations 
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 d) ongoing employment issues, which may include resolved or ongoing 
employment tribunals, or grievance procedures 

  
10.5.6 The assessment sub-committee is encouraged to consider other action on a 

practical basis, taking into account the needs of their own authority and of the 
parish and town councils which they serve. Everyone involved in the process will 
need to understand that the purpose of other action is not to find out whether the 
member breached the Code – the decision is made as an alternative to 
investigation. If the monitoring officer embarks on a course of other action, they 
should emphasise to the parties concerned that no conclusion has been reached 
on whether the subject member failed to comply with the Code. 

 
 

  
10.5.7 Complaints that have been referred to the monitoring officer for other action should 

not then be referred back to the standards committee if the other action is 
perceived to have failed. This is unfair to the subject member, and a case may be 
jeopardised if it has been discussed as part of a mediation process. There is also a 
difficulty with defining ‘failure’ in terms of the other action undertaken. The decision 
to take other action closes the opportunity to investigate and the assessment sub-
committee should communicate this clearly to all parties. 

  
10.5.8 Standards committees may find it helpful to introduce a requirement for the parties 

involved to confirm in writing that they will co-operate with the process of other 
action proposed. An example of this would be writing to the relevant parties 
outlining: 

 - what is being proposed 
 - why it is being proposed 
 - why they should co-operate 
 - what the standards committee hopes to achieve 
  
10.5.9 However authorities choose to take this forward, the important thing is that all 

parties are clear about what is, and what is not, going to happen in response to the 
complaint. 

 

  
10.5.10 The following are some examples of alternatives to investigation: 
  
 - arranging for the subject member to attend a training course 
 - arranging for that member and the complainant to engage in a process of 

Conciliation 
 - instituting changes to the procedures of the authority if they have given rise to the 

complaint 
  
10.5.11 Standards committees may find that resolving a matter in this way is relatively quick 

and straightforward compared to a full investigation. 
  
 Comment: -Paragraphs 7 to 16 of Section 4 in the Guidance set out some of the 

circumstances in which other action (i.e. action short of investigation) can be taken. 
They closely mirror the above guidance.   
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10.6 Decision to take no action 
  
10.6.1 The assessment sub-committee can decide that no action is required in respect of 

a complaint. For example, this could be because the assessment sub-committee 
does not consider the complaint to be sufficiently serious to warrant any action. 
Alternatively, it could be due to the length of time that has elapsed since the alleged 
conduct took place and the complaint was made. The decision reached by the 
assessment sub-committee and the reasons for it should adhere to the assessment 
criteria that the standards committee or assessment sub-committee have agreed. 

  
10.6.2 It is important to underline that where no potential breach of the Code of Conduct is 

disclosed by the complaint, no matter what its source or whoever the subject 
member, no action can be taken by the standards committee in respect of it. The 
matter of referral for investigation or other action therefore does not arise. 

  
10.6.3 The complainant should be advised of their right to ask for a review of a decision to 

take no action. They should be told that they can exercise this right by writing to the 
standards committee with their reasons for requesting a review. The complainant 
should be advised of the date by which their review request should be received by 
the standards committee. 

  
10.6.4 That date is 30 days from the date on the initial assessment decision notice. 
  
 Comment: -The Panel has adopted criteria for “no action” consistent with the 

guidance. (Paragraph 6 of Section 4 in the Guidance)  
  
  
11. Notification requirements – local assessment decisions  
  
11.1 If the assessment sub-committee decides to take no action over a complaint, then 

as soon as possible after making the decision it must give notice in writing of the 
decision and set out clearly the reasons for that decision. Where no potential 
breach of the Code is disclosed, the assessment sub-committee must explain in the 
decision notice what the allegation was and why they believe this to be the case. 
This notice must be given to the relevant parties. 

  
11.2 The relevant parties will be the complainant and the subject member. If the subject 

member is a parish or town councillor, their parish or town council must also be 
notified. We suggest that the standards committee sends out its decision notice 
within five working days of the decision being made. 

  
11.3 If the assessment sub-committee decides that the complaint should be referred to 

the monitoring officer or to the Standards Board for England, it must send a 
summary of the complaint to the relevant parties. It should state what the allegation 
was and what type of referral it made, for example whether it referred the complaint 
to the monitoring officer or to the Standards Board for investigation. The decision 
notice must explain why a particular referral decision has been made. After it has 
made its decision, the assessment sub-committee does not have to give the subject 
member a summary of the complaint, if it decides that doing so would be against 
the public interest or would prejudice any future investigation. 
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11.4 This could happen where it is considered likely that the subject member may 

intimidate the complainant or the witnesses involved. It could also happen where 
early disclosure of the complaint may lead to evidence being compromised or 
destroyed. The assessment sub-committee needs to take such possibilities into 
account when developing with its monitoring officer any process that notifies a 
member about a complaint made against them. 

  
11.5 The assessment sub-committee should take advice from the monitoring officer in 

deciding whether it is against the public interest to inform the subject member of the 
details of the complaint made against them. It should also take advice from the 
monitoring officer in deciding whether informing the subject member of the details 
of the complaint would prejudice a person’s ability to investigate it. 

  
11.6 The monitoring officer will need to carry out an assessment of the potential risks to 

the investigation. This is to determine whether the risk of the case being prejudiced 
by the subject member being informed of the details of the complaint at that stage 
may outweigh the fairness of notifying the subject member. An example of this is 
allowing the subject member to preserve any evidence. The monitoring officer 
should then advise the assessment sub-committee accordingly. 

  
11.7 The assessment sub-committee can use its discretion to give limited information to 

the subject member if it decides this would not be against the public interest or 
prejudice any investigation. Any decision to withhold the summary must be kept 
under review as circumstances change. 

  
 Comment: -Paragraphs 30 to 36 of Section 3 of the Guidance deal with notification 

requirements. They are compatible with the above guidance, but include a 
commitment that notification will normally be sent out within 5 working days..  

  
12. REVIEW 
  
12.1 Reviews of ‘no further action’ decisions 
  
12.1.1 If the assessment sub-committee decides not to take any action on a complaint, 

then the complainant has a right of review over that decision. 
  
12.1.2 The review sub-committee must carry out its review within a maximum of three 

months of receiving the request. We recommend that the review sub-committee 
adopts a policy of undertaking the review within the same timescale as the initial 
assessment decision is taken, aiming to complete the review within an average of 
20 working days. 

  
12.1.3 The review must be, and must be seen to be, independent of the original decision. 

Members of the assessment sub-committee who made the original decision must 
not take part in the review of that decision. A separate review sub-committee, made 
up of members of the standards committee, must consider the review. 
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12.1.4 The review sub-committee should apply the same criteria used for initial 
assessment. The review sub-committee has the same decisions available to it as 
the assessment sub-committee. 

  
12.1.5 There may be cases where further information is made available in support of a 

complaint that changes its nature or gives rise to a potential new complaint. In such 
cases, the review sub-committee should consider carefully if it is more appropriate 
to pass this to the assessment sub-committee to be handled as a new complaint. In 
this instance, the review sub-committee will still need to make a formal decision that 
the review request will not be granted. 

  
12.1.6 For example, a review may be more appropriate if a complainant wishes to 

challenge that:  
  
 - not enough emphasis has been given to a particular aspect of the complaint 
 - there has been a failure to follow any published criteria 
 - there has been an error in procedures  
  
12.1.7 However, if more information or new information of any significance is available, and this 

information is not merely a repeat complaint, then a new complaint rather than a request 
for review may be more suitable. 

  
 Comment: -Paragraphs 29 to 30 of Section 3 deal with the reviews of no further action 

decision. They provide that the Assessment Review Panel should normally meet within 20 
working days to make its decision.  

  
12.2 Notification requirements – reviews of local assessment decisions 
  
12.2.1 If the standards committee receives a review request from the complainant, it must notify 

the subject member that it has received the request. We recommend that all relevant 
parties are notified when a review request is received. 

 

  
12.2.2 When the review sub-committee reviews the assessment sub-committee’s decision it has 

the same decisions available to it that the assessment sub-committee had. It could be 
decided that no action should be taken on the complaint. In this case, the review sub-
committee must, as soon as possible after making the decision, give the complainant and 
the subject member notice in writing of both the decision and the reasons for the decision. 
If the subject member is a parish or town councillor, the review sub-committee must also 
give written notice to the parish or town council. 

  
12.2.3 If it is decided that the complaint should be referred to the monitoring officer or to the 

Standards Board for England, the standards committee should write to the relevant parties 
telling them this and letting them have a summary of the complaint. The decision notice 
must explain why that particular referral decision has been made. 

  
12.2.4 We recommend that the review sub-committee sends out its decision notice within five 

working days of the decision being made.  
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 Comment: - Decisions on reviews will normally be communicated to all relevant parties 
within 5 working days, unless the Assessment Review Panel considers that notification 
would not be in the public interest or would prejudice further investigation (Para 31 of 
section 3 of the Guidance)  

  
13. OTHER ISSUES TO CONSIDER 
  
13.1 Access to meetings and decision making 
  
13.1.1 Initial assessment decisions, and any subsequent review of decisions to take no further 

action on a complaint, must be conducted in closed meetings. These are not subject to the 
notice and publicity requirements under Part 5 of the Local Government Act 1972. 

  
13.1.2 Such meetings may have to consider unfounded and potentially damaging complaints 

about members, which it would not be appropriate to make public. As such, a standards 
committee undertaking its role in the assessment or review of a complaint is not subject to 
the following rules: 

 

  
 - rules regarding notices of meetings 
 - rules on the circulation of agendas and documents 
 - rules over public access to meetings 
 - rules on the validity of proceedings 
  
13.1.3 Instead, Regulation 8 of the regulations sets out what must be done after the assessment 

or review sub-committee has considered a complaint. The new rules require a written 
summary to be produced which must include: 

 

  
 - the main points considered 
 - the conclusions on the complaint 
 - the reasons for the conclusion 
  
13.1.4 The summary must be written having regard to this guidance and may give the name of the 

subject member unless doing so is not in the public interest or would prejudice any 
subsequent investigation. The written summary must be made available for the public to 
inspect at the authority’s offices for six years and given to any parish or town council 
concerned. The summary does not have to be available for inspection or sent to the parish 
or town council until the subject member has been sent the summary. 

  
13.1.5 In limited situations, a standards committee can decide not to give the written summary to 

the subject member when a referral decision has been made and, if this is the case, 
authorities should put in place arrangements which deal with when public inspection and 
parish or town council notifications will occur. This will usually be when the written 
summary is eventually given to the subject member during the investigation process. 
Please see the section on Notification requirements on page 18 for further information. 

  
13.1.6 Review of a decision to take no further action on a complaint is not subject to access to 

information rules in respect of local government committees.  
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13.1.7 In addition, authorities must have regard to their requirements under Freedom of 
Information and Data Protection legislation. 

  
 Comment: - Paragraphs 10 to 15 of section 5 deal with the Access to meetings. They 

recognise that the normal Access to Information Requirements do not apply to Assessment 
Panel and Assessment Review Panel meetings.  

  
13.2 Withdrawing complaints 
  
13.2.1 There may be occasions when the complainant asks to withdraw their complaint prior to 

the assessment sub-committee having made a decision on it. 
  
13.2.2 In these circumstances, the assessment sub -committee will need to decide 

whether to grant the request. It would be helpful if the assessment sub -committee 
had a framework by which to consider such requests. The following considerations 
may apply: 

  
 - Does the public interest in taking some action on the complaint outweigh the 

complainant’s desire to withdraw it?  
  
 - Is the complaint such that action can be taken on it, for example an investigation, 

without the complainant’s participation? 
  
 - Is there an identifiable underlying reason for the request to withdraw the 

complaint? For example, is there information to suggest that the complainant may 
have been pressured by the subject member, or an associate of theirs, to withdraw 
the complaint? 

 
 
 
  
 Comment: - There is a framework for dealing with requests to withdraw complaints, 

set out in paragraphs 20 to 22 of section 4 of the approved procedures. It reflects 
the above guidance.  

  
13.3 Multiple and vexatious complaints 
   
13.3.1 An authority may receive a number of complaints from different complainants about 

the same matter. Authorities should have procedures in place to ensure that they 
are dealt with in a manner that is a practical use of time and resources. 

 

  
13.3.2 A number of complaints about the same matter may be considered by the 

assessment sub-committee at the same meeting. If so, an officer should be asked 
to present one report and recommendation that draws together all the relevant 
information and highlights any substantively different or contradictory information. 
However, the assessment sub-committee must still reach a decision on each 
individual complaint and follow the notification procedure for each complaint. 

 
 

  
13.3.3 Unfortunately, a small number of people abuse the complaints process. Authorities 

may want to consider developing a policy to deal with this. For example, they could 
bring it within the scope of any existing authority policies on vexatious or persistent 
complainants, or take action to limit an individual’s contact with the authority. 
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13.3.4 However, standards committees must consider every new complaint that they 
receive in relation to the Code of Conduct. If the standards committee has already 
dealt with the same complaint by the same person and the monitoring officer does 
not believe that there is any new evidence, then a complaint does not need to be 
considered. 

 

  
13.3.5 A person may make frequent allegations about members, most of which may not 

have any substance. Despite this, new allegations must still be considered as they 
may contain a complaint that requires some action to be taken. 

  
13.3.6 Even where restrictions are placed on an individual’s contact with the authority, 

they cannot be prevented from submitting a complaint. 
  
13.3.7 Vexatious or persistent complaints or complainants can usually be identified  

through the following patterns of behaviour, which may become apparent in the 
complaints process: 

 
 
  
 - repeated complaints making the same, or broadly similar, complaints against the 

same member or members about the same alleged incident 
  
 - use of aggressive or repetitive language of an obsessive nature 
  
 - repeated complaints that disclose no potential breach of the Code 
  
 - where it seems clear that there is an ulterior motive for a complaint or Complaints 
  
 - where a complainant refuses to let the matter rest once the complaints process 

(including the review stage) has been exhausted 
  
13.3.8 There are ways that authorities can reduce the resources expended. For example, 

they can allow a vexatious complainant to deal with only one named officer or 
refuse email communication. Authorities can also include a statement in their 
referrals criteria that malicious or tit-for-tat complaints are unlikely to be investigated 
unless they also raise serious matters. This will allow authorities to decide not to 
investigate or take other action on such complaints if appropriate. 

  
 Comment: - Paragraphs 23 to 25 of section 3 of the Guidance deal with Multiple 

and Vexatious complaints. They recognise that each complaint will need to be 
considered, whatever the complainant’s identity.  

  
13.4 Case history 
  
13.4.1 Authorities should consider developing a complaints management system. Records 

of all complaints and their outcomes should be retained in line with the authority’s 
records management policy. This policy may need to be amended to reflect the 
authority’s new responsibilities in the local assessment of complaints. 
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13.4.2 Documents that relate to complaints that the assessment sub-committee decided 
not to investigate should be kept for a minimum of 12 months after the outcome of 
any review that has been concluded. This is in case of legal challenges, and also in 
order to meet the Standards Board for England’s monitoring requirements. 

  
13.4.3 Authorities should set a time limit for records retention after the outcome of any 

hearing or result of further action in respect of a complaint is known. This should be 
set in accordance with the authority’s own file retention policy and in accordance 
with the principles of data protection. 

 

  
13.4.4 Authorities should keep details of cases in a format that is easy to search by 

complainant name, by member name, and by authority where an authority is 
responsible for parish and town councils. Authorities may also want to search by 
paragraph of the authority’s Code of Conduct. 

 
 

  
13.4.5 Old cases may be relevant to future complaints if they show a pattern of behaviour. 

Authorities will also be able to identify complaints about the same matter that have 
already been considered by the standards committee. 

  
13.4.6 Authorities will need to consider records management alongside the law on keeping 

records of committees. 
  
 Comment:  All complaints will be recorded by the SCO on the Authority’s complaints 

management system. This will include all details of persons involved, relevant 
dates, issues of complaint, relevant paragraphs of the Code and outcomes. 
Differing retention periods have been adopted for different types of cases, e.g. 
documents relating to complaints that the Assessment Panel or the Assessment 
Review Panel have decided not to investigate will be kept by SCO for a minimum of 
twelve months, whereas documents relating to complaints that have resulted in 
further action will be kept for by SCO for a minimum of 6 years. (Paragraph 38 of 
section 3)  

  
13.5 Confidentiality 
  
13.5.1 As a matter of fairness and natural justice, a member should usually be told who 

has complained about them. However, there may be instances where the 
complainant asks for their identity to be withheld. Such requests should only be 
granted in exceptional circumstances and at the discretion of the assessment sub-
committee. The assessment sub-committee should consider the request for 
confidentiality alongside the substance of the complaint itself. 

  
13.5.2 Authorities should develop criteria by which the assessment sub-committee will 

consider requests for confidentiality. These may include the following: 
  
 - The complainant has reasonable grounds for believing that they will be at risk of 

physical harm if their identity is disclosed. 
 - The complainant is an officer who works closely with the subject member and they 

are afraid of the consequences to their employment or of losing their job if their 
identity is disclosed (this should be covered by the authority’s whistle-blowing 
policy). 
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 - The complainant suffers from a serious health condition and there are medical 
risks associated with their identity being disclosed. In such circumstances, 
standards committees may wish to request medical evidence of the complainant’s 
condition. 

   
13.5.3 In certain cases, such as allegations of bullying, revealing the identity of the 

complainant may be necessary for investigation of the complaint. In such cases the 
complainant may also be given the option of requesting a withdrawal of their 
complaint. 

  
13.5.4 When considering requests for confidentiality, the assessment sub-committee 

should also consider whether it is possible to investigate the complaint without 
making the complainant’s identity known. 

  
13.5.5 If the assessment sub-committee decides to refuse a request by a complainant for 

confidentiality, it may wish to offer the complainant the option to withdraw, rather 
than proceed with their identity being disclosed. In certain circumstances, the public 
interest in proceeding with an investigation may outweigh the complainant’s wish to 
have their identity withheld from the subject member. The assessment sub-
committee will need to decide where the balance lies in the particular 
circumstances of each complaint. 

  
 Comment: - Confidentiality is considered in paragraphs 16 to 20 of section 5 of the 

Guidance. There is a presumption that a member will be told who has complained 
about them. However, the Panel retains the right to withhold that information if 
requested to do so. It will judge confidentiality requests against the criteria in the 
procedure.  

  
13.6 Anonymous complaints 
  
13.6.1 Authorities should publish a statement setting out how complaints received 

anonymously will be dealt with. The assessment sub-committee may decide that an 
anonymous complaint should only be referred for investigation or some other action 
if it includes documentary or photographic evidence indicating an exceptionally 
serious or significant matter. If so, this needs to be included in the standards 
committee’s assessment criteria. 

 

  
 Comment: - Paragraph 6 of section 3 of the Guidance of the approved procedures 

sets out how anonymous complaints will be handled. Such complaints will only be 
entertained if they contain documentary or photographic evidence to support a 
serious or significant allegation  

  
13.7 Members with conflicts of interest 
  
13.7.1 Note: this section does not deal with any interests which may arise under the Code 

of Conduct, which members must also keep in mind and deal with as appropriate. 
  
13.7.2 A member of the standards committee who was involved in any of the following 

decisions can be a member of the committee that hears and determines the 
complaint at the conclusion of an investigation: 
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 - the initial assessment decision 
 - a referral back for another assessment decision 
 - a review of an assessment decision 
  
13.7.3 The assessment decision relates only to whether the complaint discloses 

something that needs to be investigated or referred for other action. It does not 
determine whether the conduct took place or whether it was a breach of the Code. 
The standards committee hearing the case will decide on the evidence before it as 
to whether the Code has been breached and, if so, if any sanction should apply. 

 

  
13.7.4 The assessment process must be conducted with impartiality and fairness. There 

may be cases where it would not be appropriate for a member to be involved in the 
process, even if not disqualified from doing so by law. Any member who is a 
complainant or one of the following should not participate in the assessment 
process: 

 

  
 - anyone closely associated with someone who is a complainant 
 - a potential witness or victim relating to a complaint 
  
13.7.5 In certain situations, a standards committee member might initially be involved with 

the initial assessment of a case that is then referred to the Standards Board for 
England or to the authority’s monitoring officer. The case might then be referred 
back to the standards committee to consider again. In such circumstances, the 
member may continue their participation in the assessment process. 

 

  
13.7.6 However, a standards committee member who is involved at these assessment 

stages of the process, either initially or following a referral back from the Standards 
Board or monitoring officer, must not participate in the review of that decision. 

  
13.7.7 Authorities should ensure that their standards committee has sufficient independent 

members, and parish or town representatives where applicable, for the framework 
to operate effectively. This should allow for circumstances where members are 
unable to participate for reasons of conflict of interest. 

 

  
 Comment: - there is detailed guidance in Section 5 of the Guidance on Members 

with conflicts of interest. 
  
13.8 Officers with conflicts of interest 
  
13.8.1 An officer who has previously advised a subject member or who has advised the 

complainant about the issues giving rise to a complaint should consider whether 
they can properly take part in the assessment process. For example, a conflict of 
interest could mean that the officer will not be able to: 

  
 - draft letters 
 - prepare reports 
 - contact complainants 
 - attend the final hearing of that complaint 
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13.8.2 The officer should also consider whether they should stand aside due to their prior 
involvement, which has been such that others involved may view them as biased. 
Officers should take legal advice if they have any doubts. 

  
13.8.3 If the officer has taken part in supporting the assessment or hearing process then 

they should not be involved in the investigation of that matter. This is so that the 
officer can minimise the risk of conflicts of interest that may arise and ensure 
fairness for all parties. 

  
13.8.4 The monitoring officer should act as the main adviser to the standards committee 

unless the monitoring officer has an interest in a matter that would prevent them 
from performing the role independently.  

  
13.8.5 If the monitoring officer is unable to take part in the assessment process, their role 

should be delegated to another appropriate officer of the authority, such as the 
deputy monitoring officer. Similarly, the role of any other officer who is unable to 
take part in the assessment process should be taken by another officer. 

  
13.8.6 Smaller authorities may find it useful to make reciprocal arrangements with 

neighbouring authorities. This is to ensure that an experienced officer is available to 
deputise for the monitoring officer if they are unable to take part in the assessment 
process. 

 

  
 Comment:-If the Authority’s Monitoring Officer is conflicted out of dealing with a 

complaint, or otherwise unavailable, the Deputy Monitoring Officer would stand in. 
In the unlikely event that both are unavailable, another experienced lawyer from 
Brighton & Hove City Council would step in. It is therefore not thought necessary to 
make formal reciprocal arrangements. The procedures advise that a SCO will not 
deal with a complaint if there is a conflict of interest. (Paragraph 41 of section 3 of 
the Guidance)  

  
13.9 Personal conflicts 
  
13.9.1 Members and officers should take care to avoid any personal conflicts of interest 

arising when participating in the consideration of a complaint that a member may 
have breached the Code of Conduct. The provisions of the authority’s Code relating 
to personal and prejudicial interests apply to standards committee members in 
meetings and hearings. 

 

  
13.9.2 Anyone who has a prejudicial interest or who is involved with a complaint in any 

way should not take part in the assessment or review sub-committee. 
  
13.9.3 Decisions made in an assessment or review sub-committee should not be 

influenced by anything outside the papers and advice put before the members in 
that committee. The members should not discuss complaints with others who are 
not members of the committee which deals with the assessment or review. 
Discussions between members should only take place at official meetings.  
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13.9.4 Authorities should have clear guidelines in place on when a member or officer 
should not take part in the assessment of a complaint because of personal 
interests. These may include consideration of the following: 

  
 - The complaint is likely to affect the well-being or financial position of that member 

or officer or the well-being or financial position of a friend, family member or person 
with whom they have a close association. 

 
 
  
 - The member or officer is directly or indirectly involved in the case in any way. 
  
 - A family member, friend or close associate of the member or officer is involved in 

the case. 
  
 - The member or officer has an interest in any matter relating to the case. For 

example, it concerns a member’s failure to declare an interest in a planning 
application in which the member or officer has an interest. This is despite the fact 
that the outcome of any investigation or other action could not affect the decision 
reached on the application. 

 

  
 Comment: Section 5 of the Guidance deals with Members with an interest in a 

complaint. . It provides that a member of the Standards Panel should not participate 
in the processes on either Panel if he/she is  

 (a) a complainant,  
 (b) closely associated with someone who is a complainant,  
 (c) a potential witness or victim relating to a complaint or  
 (d) otherwise directly or indirectly connected with a complaint.  
  
13.10 Complaints about members of more than one authority 
  
13.10.1 The introduction of the local assessment of complaints may raise an issue relating 

to what should happen if a complaint is made against an individual who is a 
member of more than one authority – often known as a dual-hatted member. 

  
13.10.2 In such cases, the member may have failed to comply with more than one 

authority’s Code of Conduct. For example, an individual who is a member of a 
district council and a police authority may be the subject of complaints that they 
have breached the Code of both authorities. As such, it would be possible for both 
the assessment sub-committee of the district council and the assessment sub-
committee of the police authority to receive complaints against the member. 

 

  
13.10.3 Where a complaint is received about a dual-hatted member, the monitoring officer 

of the authority should check if a similar allegation has been made to the other 
authority, or authorities, on which the member serves. 

  
13.10.4 Decisions on which standards committee should deal with a particular complaint 

must then be taken by the standards committees themselves, following discussion 
with each other. They may take advice as necessary from the Standards Board for 
England. 

  

 26 



13.10.5 This will allow for a cooperative approach, including sharing knowledge and 
information about local circumstances, and cooperation in carrying out 
investigations to ensure resources are used effectively. 

 

  
13.10.6 Authorities should also consider whether they need to establish a data sharing 

protocol with other relevant authorities. The government and the Information 
Commissioner’s Office have produced guidance on such protocols. Visit 
www.ico.gov.uk for further details on the work of the Information Commissioner. 

 
 
 
  
 Comment: - Paragraphs 26 to 30 of section 4 of the Guidance of the approved 

Assessment Procedures address the above issues.  
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Agenda Item No. 
EAST SUSSEX FIRE AUTHORITY 

 
Minutes of a meeting of the STANDARDS PANEL held at Fire & Rescue Service 
Headquarters, 20 Upperton Road, Eastbourne on Thursday 4 September 2008 at 
14.00 hours. 
 
Members Present:  Mrs Redman (Chair), Mr LeGarst and Mr Wheeler and Councillors 
Marsh and Skilton. 
 
N.B. Councillor Skilton attended the meeting in place of Councillor Mrs Healy, having been 
nominated by the Monitoring Officer in consultation with the relevant Group spokesperson. 
 
1. CODE OF CONDUCT AND DECLARATIONS OF INTEREST 
  
1.1 (a) 

 
(b) 
 
(c) 

It was noted that all participating Members had undertaken to observe the 
Authority’s Code of Conduct; 
It was noted that no Member wished to amend their written declarations of 
interests under Part 3 of the Code; and 
It was noted that no Member wished to make any declarations of any 
personal or prejudicial interests under Part 2 of the Code. 

  
2. APOLOGIES FOR ABSENCE AND WELCOME 
  
2.1 Apologies were received from Councillors Mrs Healy and Thomas.   
  
2.2 Councillor Marsh was welcomed to her first meeting of the Standards Panel 
  
3. TO CONSIDER ANY PUBLIC QUESTIONS AND PETITIONS 
  
3.1 There were none. 
  
4. NON-CONFIDENTIAL MINUTES OF THE STANDARDS PANEL HELD ON 10 

JULY 2008 
  
4.1 The Deputy Monitoring Officer confirmed that, further to para. 8.5 of the minutes, it 

would not be necessary to amend the Fire Authority’s constitution regarding the 
Standards Panel’s quorum. 

  
4.2 RESOLVED - That the minutes of the meeting held on 10 July 2008 be approved as 

a correct record and signed by the Chair. (Copy in Minute Book). 
  
5. ANY OTHER NON-EXEMPT ITEMS CONSIDERED URGENT BY THE 

CHAIR/CHAIR’S BUSINESS ISSUES 
  
5.1 There were none. 
  
6. STANDARDS BOARD FOR ENGLAND (SBE) GUIDANCE ON DISPENSATIONS 
  
6.1 Members considered a report of the Monitoring Officer that notified them of the 

SBE’s guidance on dispensations.  (Copy in Minute Book). 
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6.2 This guidance was anomalous and difficult to understand and Members had asked 
the Deputy Monitoring Officer to seek reassurance from the SBE that the matter 
would be resolved.  She reported that the SBE appreciated that the dispensations 
regulations had been difficult for authorities to implement and that they had raised 
this matter with CLG who were now looking at amending the rules governing 
dispensations regulations but there was no fixed date as to when this would take 
place.  It was hoped that there might be more information available at the 
forthcoming Assembly of Standards Committees in October. 

  
6.3 RESOLVED – That the report be noted. 
  
7. LOCAL ASSESSMENT OF COMPLAINTS 
  
7.1 The Panel considered a report of the Monitoring Officer that drew their attention to 

the guidance recently issued by the SBE in relation to the assessment of complaints.  
(Copy in Minute Book).  

  
7.2 The Deputy Monitoring Officer took Members through an appendix which compared 

the SBE’s guidance and the Fire Authority’s approved procedures and highlighted 
where actions were required to bring the two into line. 

  
7.3 Members accepted the recommendations of the Deputy Monitoring Officer, with the 

exception of Section 12.1 – reviews of ‘no further action’ decisions.  Members 
requested that the Assessment Review Panel should carry out its review within a 
maximum of three months of receiving the request, in line with the SBE’s guidance, 
rather than the 20 days suggested in the appendix – this could be reviewed at a later 
date in line with experience. 

  
7.4 The issue of different complaint forms and leaflets for different types of complaints 

was discussed, and it was agreed that a paragraph should be included asking the 
complainant to specify under what section of the Code they were making their 
complaint, if known.   

  
7.5 It would also be necessary to ensure that Fire Authority reports were presented in 

such a way that Members were aware of the facts as submitted, separately from any 
additional information ascertained by the officer.  The latest copy of the Members’ 
Handbook, local assessment procedures and Code of Conduct would be made 
available to Members at meetings of the Panel, as contained in a manual, copies of 
which would be issued to all Standards Panel Members for reference. 

  
7.6 The Deputy Monitoring Officer would establish whether the instructions regarding 

complaints against a Member of more than one authority were laid down in the Act or 
the guidance. 

  
7.7 Members thanked the Deputy Monitoring Officer for her work on this matter. 
  
7.8 RESOLVED – That: 
 1. the guidance in the appendix to the report be noted, subject to 7.3 above; and 
 2. the action points be approved. 
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8. SEVENTH ANNUAL ASSEMBLY OF STANDARDS COMMITTEES – 

ARRANGEMENTS  
  
8.1 The Panel considered an oral report of the Clerk that updated them on arrangements 

for attending the Seventh Annual Assembly of Standards Committees, being held in 
Birmingham on 13 and 14 October 2008.   

  
8.2 Members would inform the Clerk of their travel requirements in order that rail 

warrants could be obtained where required. 
  
 The Meeting concluded at 12.30 hours. 
  
 Signed Chair 
    
    
 Dated this Day of 2008 
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