
 

 

 

 

 

 

 

 

 

Community Volunteer 
Role Description 

 

PURPOSE OF ROLE: 
 

To support East Sussex Fire and Rescue Service (ESFRS) in getting road water 
and fire safety messages out to the local community and to participate in 
initiatives and campaigns in the local area. 

 

KEY ACTIVITIES: 
Volunteers take part in a range of activities, including. 

 

• Acting as community engagement ‘champions’, spreading the word on 
fire and road safety amongst target groups (e.g. elderly, specific 
neighbourhoods) through a variety of means, such as attending events 

 

• Targeted activities in the local area, including leaflet distribution, 
generating Home Safety Visit referrals (HSV). Attending station open 
days and community events 

 

• Role play at service exercises, mock disasters, and training enabling 
the service to practice or simulate real working conditions with the 
objective to learn, improve and develop skills and competencies 
necessary for their role. 

 

• Contacting individuals and organisations who have had some contact 
with ESFRS to ask about their experiences. 

 

• Supporting ESFRS personnel to educate and inform on various Fire & 
Community Safety these throughout the year. 

 

• Distributing targeted information (letters and leaflets) to local 
communities and businesses 

 

• Undertaking activities to help ESFRS keep its information sources up to 
date. 

 

• Other general community safety activities, especially in conjunction with 
partner agencies such as Sussex Police, local councils and health 
agencies 



 
 
 

 

EXPERIENCE/SKILLS/QUALIFICATIONS REQUIRED FOR THE ROLE: 
 

• Good interpersonal skills and confidence when talking to the public. 
• The ability to acquire and develop (with training) a good understanding 

of fire and road safety issues and other community safety messages. 
• Ability to work well within a team and to follow instructions. 
• Commitment and reliability 

• Volunteers must have full Community Volunteer uniforms (supplied) 
 

SUPPORT AND TRAINING GIVEN: 
 

Volunteers will be given a briefing by the ESFRS person in charge and issued 
with guidance notes (if necessary) in advance. Volunteers will accompany 
staff to begin with and then if feasible, in pairs (with staff guidance). All 
volunteers will undertake any necessary checks at the appropriate level for 
their duties. 

 
LOCATION: 

 
Volunteers will be linked to their local District or Borough: City of Brighton & 
Hove, Lewes District, Eastbourne, Wealden, Rother and Hastings. 
Travel expenses are payable. 

 
TIME COMMITMENT: 

 
To be agreed with their allocated mentor, but a suggested average of 8 hours            
a month, at times to suit volunteer and the needs of ESFRS. 

 

Lunch expenses are payable if volunteering over 6 hours in one session. In 
addition to this, you will need to complete the initial induction and continuous 
training provided. 
 
SAFER RECRUITMENT STATEMENT: 
 

 As an organisation, we are committed to creating and fostering a culture that  
 Promotes safeguarding and the welfare of all children and adults at risk. Our safer  
 recruitment practices support this by ensuring that there is a consistent and  
 thorough process of obtaining, collating, analysing and evaluating information 
 from and about candidates to ensure that all persons appointed are suitable to  
 Volunteer with children and adults. 
 
 We fully comply with our legal obligations to the Rehabilitation of Offenders Act  
 1974 “Exceptions Order”) 1975 and all successful applicants will undertake either a  
 Standard or Enhanced DBS Check prior to commencing with our organisation. 
 
 
RESPONSIBLE TO: 

 
Volunteer Coordinator. 
                Community Safety Dept 
Eastbourne Fire Station 
Whitley Road 
 Eastbourne  
BN22 8LA  
01323 462438 
volunteer@esfrs.org 

www.esfrs.org/communityvolunteers 
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