
Severe Weather Contact List

Stay up to date

Whether winter storms or summer downpours, staying alert can help keep you, your family 
and your property safe.

Flood alerts from the Environment Agency  www.environment-agency.gov.uk
Floodline number 0845 988 1188 (24 hour service) 

Weather warnings from the Met Office  www.metoffice.gov.uk
Tel: 01392 885680

Highways Agency Travel updates:  www.highways.gov.uk/traffic-information

Who can help

Councils are often responsible for unblocking drains on the roads or clearing fallen trees in 
public places.

Find out how to report blocked drains:  www.gov.uk/report-blocked-drain

Contact: ............................................................................................. 

Find out how to contact your local council:  www.gov.uk/find-your-local-council

Contact: .............................................................................................

Roads

East Sussex County Council: Highways Contact Centre 
Tel: 0345 60 80 193.
Outside of office hours or in an emergency, call 01323 410051.

Brighton and Hove City Council: Highways
Tel: 01273 292929
Outside of office hours or in an emergency, call Environmental Emergencies on 
01273 292229.

When to call 999

Call 999 if you see an immediate danger – such as someone in trouble in the water, a serious 
road traffic collision or power supplies affected by water.

Go to www.esfrs.org for further advice about extreme weather.
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